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R E :  Comments f o r  t h e  S a f e t y  R a t i n g  P r o p o s a l  

Garner  T r u c k i n g ,  I n c .  is  a s m a l l ,  f a m i l y  owned and o p e r a t e d  
c a r r i e r  based  i n  r u r a l  northvyest O h i o .  We have been i n  
b u s i n e s s  f o r  36 y e a r s  and p r i d e  o u r s e l v e s  on o u r  e x c e l l e i i t  
s a f e t y  r e c o r d  and q u a l i t y  s e r v i c e .  We o p e r a t e  c l e a n ,  l a t e  
m o de 1 c-' q u i p m  e n t d t r a c t o r  i s  a 1 9 0 & ) .  
b e  fete1 o u r  s a f  s u l t  o f  a s t r i c t  
h i r i n g  s t a n d a r d  
a low t u r n  
t o  t r e a t i i  

tig r h v  tLxt r ,?  i1111r .  
o r  goii ig t h e  e x t r a  ni i le  h> 

a(*kriowledgi i lg  what  i s  bti ir ig dot ie  c o r r e c t  11- ciiicl i t i  coinpli,iti(_e 
j i i s t  e:id of f o [ * u s i n g  o i i l y  o r i  er.1 urs o r  i n c o r i - e v t  I ~ r o ( * t . d n r e s .  
F o r  ~ s a i i i p 1 v :  I : p ~ i i  r i lcei\ .  i t ig a i-oiuplianc*e t ' e v i e t ,  
a c a r r i e r  ma\.- r e c e i v e  v i o l a t i o n  for- ati e ~ p i r e d  p l i > ' s i c a l ,  7 
h o u r s  o €  s c r - v i c e  v i o l t i t  i o i i s ,  .ind o n e  I aiidoiii d r u g  t e 3 s t  n o t  
perf  ornied t irnel)  . T h e  r e p o r t  shou ld  read:  

1 /<15 p l i y s i c a l s  esp1rer.l {nieanitig 1 o u t  of 9 3  i 
5, /150  llotirs of st1rvir.e L i o l a t i o n s  (ineatling 5 ocitof 1 5 0 )  
1 / 5 0  random d r u g  t e s t s  done  UiJtinlel>- ( e t c . )  T h e r c l  i s  f a r  

t on  much einphds t s ,  e s p e c i a l l y  on t h e  f i r s t  v i s i  t / r e v i e w ,  o n  
what i s  hejiig donp WRONG.  We a l s o  f e e l  t h a t  a c a r r i e r  ~ h o u l d  
I,c a h i e  t o  reaporid 1 0  t h e  v i o l a t i o n s  and giiFen an o p p o r t u t i i t p  
t o  c o r r e c t  v i o l a t  i o n s  B E F O R E  a f i n e  i s  imposed .  A s u b s e q u ~ n t  
v i s  i t s h o u l d  show much inipro\-enierit, dnd ,  i f  n o t ,  1 hen F I  l:E! 

We f e e l  FHWA s h o u l d  no t  he  a l l o w e d  t o  espaiid i t s  i n l e s t  i g d t  i v e  
powers  t o  third p a r t i e s .  (example: s h i p p e r s )  
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That  would be l i k e  t he  f o x  watching  t h e  henhouse!  More ott.et-i 
that1 i i o t ,  s h i p p e r s  a r e  t h e  c u l p r i t .  They  view i t  a s  " t h e  
c a r r i e r ' s  probletti" when i t  co~ites t o  h o u r s  o f  s t : r i . i ce .  I t  one 
c a r r i e r  t u r n s  down a l o a d  of f r e i g h t  because  t h e r e  a r e  n o  
drivers w i t h  a \ r a i l a b l e  h 9 u r s ,  t hey  s i m p l y  c a l l  a1iol.her- c a r r i e r -  
(who i s  i n  t h e  s a m e  boat--most  c a r r i e r s  d o n '  t. h a v e  1. r ucks  
s i t t i n g  i t 1  t h e  p a r k i n g  l o t  w i t h  t h e i r  i i iotors I u n n i n g  v;ait ir ig 
f c) r a I o a t i  1 ! 1 

R e g a r d i n g  how cou ip la i  tits s h o u l d  b e  handled  we f e e l  
c r ~ m p l a i n t  s s h o u l d  be i n  w r i t i n g  comple t e  w i t h  naiiie, address, 
ant1 p h o ~ i c  number ,  i1101rg w i t h  t h e  r e l a t i o n s h i p  t o  thc  t * a r r i e r .  
The  c a r r i e r  s l inuld tiler; r e c e i v e  a r o p y  of t h e  compla in t  and 
r e q u i r e d  t o  r e p l y  B E F O R E  '3 r e v i e h  is  e \ e n  o r d e r e d .  I f  i t  i s  
det  erniinPd tha t  t h e  i*o i i ip la i i i t  is coming f roni ciii\iotie o t h e i  tiinti 
a d i s g r u t i t  l e d  employee o r  forrner eniplo)7ee,  the11 the i d 1  i d i t  y of 
tile c.r)mpl d i i t t  shot i ld  1.1e nieasured. If t h e  complaint  conies 
f i o 1 1 1  ail t m p l o y e e  o r  f o r m e r  employee,  t h e n  i t  s h o u l d  he gi\ .eti  
c a r e f t i l  r o n s i d e r a t i o n .  The c a r r i e r ' s  r e s p o n s e  i s  C I  i t i c a l  a t  
th i s  p o i r l t .  I f  v u u  11ac.e n o t h i n g  t o  h i d e ,  therk i i ivi t t .  a rekiew. 
Full-blowti v s .  a "i i i i t i i-r-e~ ie\.i" a t  t h i s  po in t ' !  
We f ~ e l  i f  t h e  r e v i e r .  i s  i t i i L i i t e t i  I > >  a corriplaitrt,  i t  s h o u l d  be 
3 ' ' n i i i ~ i - ~ - t ~ ~ ; ~ ~ ~ ' ' .  I f  i t  i s  i n i t i a t e d  by  a poor  acc ider i t  r e ( -o rd  
thaii i t  s h o u l d  be a f u l l  b l u w t i  r - ~ \ i e w .  

RcJgai-ding a s s e s s i n g  p e n d l t  i e s  on  l ~ ~ g b o ~ h  v i o i a t  i o n s  a g a i n s t  
d r i v e i s  p e r - s o t i n l l y :  
Ut - ivers  shoulcl r e c e i x  e prtiai t i e s .  Marib d r i v e r s  t l i i n l .  t h a t  t he  
( * < i r r  i et- shou 1 d pay- t h e  f I r i p s  and shoulder 100% o f  t h e  
r e s p o n s i b i l i t y  ~ ~ 1 i t . r i  i n  f a c t ,  c l r i c e r s  a r e  complei i n g  Logs and 
t h e  ( ~ c ~ I r i e r  is a t  t h e  d r i b e r ' s  inercv s h o u l d  he (:hoc)se t o  
fnlsif! t h e  logbook. Yariy ( i r iver .5  s i m p l y  (io no t  t a h e  t h i s  j s s u e  
s e i  i ous Iv - -wh i (~ l i  i s  d major  cOnce1-n t o  u s .  

RegartliItg educa t  i o n a i  progranis t u  improve r a t  irrgs: 
Education j s  c r i t i c a l  t o  c a r r i e r s  A N D  d r i v e r s .  A l s o ,  
we'be d ~ s c ' o \ ~ r e . d  t h a t  t h e r e  a r e  m a i l > -  coniinoti misiioticPpt i o n s  
drriongst d r i v e r s ,  safc.t> d i r e c t o r \ ,  l o g  a u d i t o r s ,  IIOC o f f i c  i a l s  
ho th  a t  road s i d e  A N D  i n t e r n a l  i i ispc- lc t ions.  h e  d r t '  a l l  t u  t ie 
a b i d i n g  by t h e  same r u l e s ,  hovvee-er., mdny peop le  a r e  
i n t r r p t e t i n g  t h e  r u l e s  t o  s u i t  t h e i r  needs .  L h i s  is 
u i i n c ( * t ? p t a b l e .  A l so ,  at))  i i i s p e c t o r  who has  an  ohv ious  liatt- 0 1  

p r e j u d i c e  a g a j n s t  t h e  t I -urking i n d u s t r y  shoi,lCl n o t  be p lac -P( l  i t r  



s u c i ~  a p o s i t  i t . j r l .  W e  f e e l  t h e  i n s p e c t o r s  s h o u l d  be r e v i e n e d  1 1 7 ~  

the  c a r r i e r  a s  w e l l .  

P re s  iden t  I 


